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Check-In

Wait in line.

Give your passport and/or ID to staff.

Tell airline staff where you are going.

Put your luggage on conveyor belt.

Airline staff tag your luggage.

Get your boarding pass.

Luggage goes to the airplane.

All done.

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  
1



CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

Wait in line.

Take off your bag; put in plastic bin.

Take off your jacket; put in plastic bin.

Take off your hat; put in plastic bin.

Plastic bin goes through 
the x-ray machine.

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

SECURITY 

Wait in line 

Take off jacket ; put in bin 

Take off hat ; put in bin 

Take off shoes ; put in bin 

Take off backpack ; put in bin 

Bin goes through the scanner 

SECURITY 

Wait in line 

Take off jacket ; put in bin 

Take off hat ; put in bin 

Take off shoes ; put in bin 

Take off backpack ; put in bin 

Bin goes through the scanner 

SECURITY 

Wait in line 

Take off jacket ; put in bin 

Take off hat ; put in bin 

Take off shoes ; put in bin 

Take off backpack ; put in bin 

Bin goes through the scanner 

SECURITY 

Wait in line 

Take off jacket ; put in bin 

Take off hat ; put in bin 

Take off shoes ; put in bin 

Take off backpack ; put in bin 

Bin goes through the scanner 

Security
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Stand behind the line 

Wait and look at staff ;  

Walk when staff says ‘go’ 

Walk through scanner 

Wait for bin 

Put jacket, shoes, hat and 
backpack on 

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

Security continued

Stand behind the line.

Wait and look at staff.
Walk when staff says ‘go’.

Walk through metal detector.

Wait for plastic bin.

Put your jacket, hat, and bag on.

All done.

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

SECURITY 

Wait in line 

Take off jacket ; put in bin 

Take off hat ; put in bin 

Take off shoes ; put in bin 

Take off backpack ; put in bin 

Bin goes through the scanner 

SECURITY 

Wait in line 

Take off jacket ; put in bin 

Take off hat ; put in bin 

Take off shoes ; put in bin 

Take off backpack ; put in bin 

Bin goes through the scanner 

SECURITY 

Wait in line 

Take off jacket ; put in bin 

Take off hat ; put in bin 

Take off shoes ; put in bin 

Take off backpack ; put in bin 

Bin goes through the scanner 

SECURITY 

Wait in line 

Take off jacket ; put in bin 

Take off hat ; put in bin 

Take off shoes ; put in bin 

Take off backpack ; put in bin 

Bin goes through the scanner 

Stand behind the line 

Wait and look at staff ;  

Walk when staff says ‘go’ 

Walk through scanner 

Wait for bin 

Put jacket, shoes, hat and 
backpack on 

ALL DONE  
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Going to the Gate

Check your gate number.

If you need help,
ask for information.

Walk to gate.

All done.

Going to the Gate 

Check your gate number 

If you need help, ask at information 

Walk to the gate 

ALL DONE  

Going to the Gate 

Check your gate number 

If you need help, ask at information 

Walk to the gate 

ALL DONE  

Going to the Gate 

Check your gate number 

If you need help, ask at information 

Walk to the gate 

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  
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At the Gate

Wait for your turn to board.

Choose an activity
while you wait.

Listen for your turn to board.

All done.

Going to the Gate 

Check your gate number 

If you need help, ask at information 

Walk to the gate 

ALL DONE  

Going to the Gate 

Check your gate number 

If you need help, ask at information 

Walk to the gate 

ALL DONE  

Going to the Gate 

Check your gate number 

If you need help, ask at information 

Walk to the gate 

ALL DONE  

At the Gate 

Wait for your turn to board 

Choose an activity while you wait 

Listen for your turn to board 

ALL DONE  

At the Gate 

Wait for your turn to board 

Choose an activity while you wait 

Listen for your turn to board 

ALL DONE  

At the Gate 

Wait for your turn to board 

Choose an activity while you wait 

Listen for your turn to board 

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  
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At the Gate 

Wait for your turn to board 

Choose an activity while you wait 

Listen for your turn to board 

ALL DONE  

At the Gate 

Wait for your turn to board 

Choose an activity while you wait 

Listen for your turn to board 

ALL DONE  

At the Gate 

Wait for your turn to board 

Choose an activity while you wait 

Listen for your turn to board 

ALL DONE  

Boarding the Airplane

When it is your turn to board, 
wait in line.

Show your boarding pass 
and passport /ID to airline staff.

Walk to the airplane through 
connecting tunnel.

Wait in line to board.

Show your boarding pass 
to airline staff.

Find your seat.

Boarding the Plane 

Wait in line 

Show ticket and ID to staff 

Walk to the plane 

Wait in line to board 

Show ticket to staff 

Find your seat 

Boarding the Plane 

Wait in line 

Show ticket and ID to staff 

Walk to the plane 

Wait in line to board 

Show ticket to staff 

Find your seat 

Boarding the Plane 

Wait in line 

Show ticket and ID to staff 

Walk to the plane 

Wait in line to board 

Show ticket to staff 

Find your seat 

Boarding the Plane 

Wait in line 

Show ticket and ID to staff 

Walk to the plane 

Wait in line to board 

Show ticket to staff 

Find your seat 

Boarding the Plane 

Wait in line 

Show ticket and ID to staff 

Walk to the plane 

Wait in line to board 

Show ticket to staff 

Find your seat 
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Boarding the Airplane continued

Boarding the Plane 

Wait in line 

Show ticket and ID to staff 

Walk to the plane 

Wait in line to board 

Show ticket to staff 

Find your seat 

Boarding the Plane 

Wait in line 

Show ticket and ID to staff 

Walk to the plane 

Wait in line to board 

Show ticket to staff 

Find your seat 

Boarding the Plane 

Wait in line 

Show ticket and ID to staff 

Walk to the plane 

Wait in line to board 

Show ticket to staff 

Find your seat 

Boarding the Plane 

Wait in line 

Show ticket and ID to staff 

Walk to the plane 

Wait in line to board 

Show ticket to staff 

Find your seat 

Boarding the Plane 

Wait in line 

Show ticket and ID to staff 

Walk to the plane 

Wait in line to board 

Show ticket to staff 

Find your seat 

Put your bag away.

Sit down.

Put your seat belt on.

All done.

Put bag away 

Sit down 

Put seat belt on 

ALL DONE  

Put bag away 

Sit down 

Put seat belt on 

ALL DONE  

Put bag away 

Sit down 

Put seat belt on 

ALL DONE  

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  
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Take Off

Listen to announcements.

Put your tray table up.

Put away your phone/tablet/laptop.

Seat is up nice and straight.

All done.

Taking off 

Listen to announcements 

Tray table up 

Put away phone/ iPad/ computer 

Wait until announcement say ‘ok’ 

ALL DONE  

Seat is up nice and straight 

Taking off 

Listen to announcements 

Tray table up 

Put away phone/ iPad/ computer 

Wait until announcement say ‘ok’ 

ALL DONE  

Seat is up nice and straight 

Taking off 

Listen to announcements 

Tray table up 

Put away phone/ iPad/ computer 

Wait until announcement say ‘ok’ 

ALL DONE  

Seat is up nice and straight 

Taking off 

Listen to announcements 

Tray table up 

Put away phone/ iPad/ computer 

Wait until announcement say ‘ok’ 

ALL DONE  

Seat is up nice and straight 

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  
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Airplane Ride

Choose an activity.

Ask before going to the toilet.

The bathroom is very small and
makes a very loud ‘flush’ noise.

You can cover your ears if you want.

All done.

Taking off 

Listen to announcements 

Tray table up 

Put away phone/ iPad/ computer 

Wait until announcement say ‘ok’ 

ALL DONE  

Seat is up nice and straight 

Taking off 

Listen to announcements 

Tray table up 

Put away phone/ iPad/ computer 

Wait until announcement say ‘ok’ 

ALL DONE  

Seat is up nice and straight 

Taking off 

Listen to announcements 

Tray table up 

Put away phone/ iPad/ computer 

Wait until announcement say ‘ok’ 

ALL DONE  

Seat is up nice and straight 

Taking off 

Listen to announcements 

Tray table up 

Put away phone/ iPad/ computer 

Wait until announcement say ‘ok’ 

ALL DONE  

Seat is up nice and straight 

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

Airplane Ride 

ALL DONE  

Choose an activity 

Ask before going to the bathroom 

The bathroom is very small and make 
a very loud ‘flush’ noise.  

Make sure to cover your ears 

Airplane Ride 

ALL DONE  

Choose an activity 

Ask before going to the bathroom 

The bathroom is very small and make 
a very loud ‘flush’ noise.  

Make sure to cover your ears 

Airplane Ride 

ALL DONE  

Choose an activity 

Ask before going to the bathroom 

The bathroom is very small and make 
a very loud ‘flush’ noise.  

Make sure to cover your ears 

Airplane Ride 

ALL DONE  

Choose an activity 

Ask before going to the bathroom 

The bathroom is very small and make 
a very loud ‘flush’ noise.  

Make sure to cover your ears 

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  
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Airplane Ride 

ALL DONE  

Choose an activity 

Ask before going to the bathroom 

The bathroom is very small and make 
a very loud ‘flush’ noise.  

Make sure to cover your ears 

Airplane Ride 

ALL DONE  

Choose an activity 

Ask before going to the bathroom 

The bathroom is very small and make 
a very loud ‘flush’ noise.  

Make sure to cover your ears 

Airplane Ride 

ALL DONE  

Choose an activity 

Ask before going to the bathroom 

The bathroom is very small and make 
a very loud ‘flush’ noise.  

Make sure to cover your ears 

Airplane Ride 

ALL DONE  

Choose an activity 

Ask before going to the bathroom 

The bathroom is very small and make 
a very loud ‘flush’ noise.  

Make sure to cover your ears 

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

Landing

Put your seat belt on.

Seat is up nice and straight.

Put your tray table up.

Put away your phone/tablet/laptop.

Listen to announcements.

Wait.

All done.

Landing 

ALL DONE  

Put seat belt on 

Seat is up nice and straight 

Tray table up 

Put away phone/ ipad/ computer 

Listen to accouchements 

Wait 

Landing 

ALL DONE  

Put seat belt on 

Seat is up nice and straight 

Tray table up 

Put away phone/ ipad/ computer 

Listen to accouchements 

Wait 

Landing 

ALL DONE  

Put seat belt on 

Seat is up nice and straight 

Tray table up 

Put away phone/ ipad/ computer 

Listen to accouchements 

Wait 

Landing 

ALL DONE  

Put seat belt on 

Seat is up nice and straight 

Tray table up 

Put away phone/ ipad/ computer 

Listen to accouchements 

Wait 

Landing 

ALL DONE  

Put seat belt on 

Seat is up nice and straight 

Tray table up 

Put away phone/ ipad/ computer 

Listen to accouchements 

Wait 

Landing 

ALL DONE  

Put seat belt on 

Seat is up nice and straight 

Tray table up 

Put away phone/ ipad/ computer 

Listen to accouchements 

Wait 

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  
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Exiting the Airplane

Wait until announcement says “okay”.

Get your bag.

Wait for your turn to exit the airplane.

Walk to the airport.

Walk to baggage claim area. 
Check for your carousel number.

Wait.

Get your luggage.

All done! Time to go!

Landing 

ALL DONE  

Put seat belt on 

Seat is up nice and straight 

Tray table up 

Put away phone/ ipad/ computer 

Listen to accouchements 

Wait 

Landing 

ALL DONE  

Put seat belt on 

Seat is up nice and straight 

Tray table up 

Put away phone/ ipad/ computer 

Listen to accouchements 

Wait 

Landing 

ALL DONE  

Put seat belt on 

Seat is up nice and straight 

Tray table up 

Put away phone/ ipad/ computer 

Listen to accouchements 

Wait 

Landing 

ALL DONE  

Put seat belt on 

Seat is up nice and straight 

Tray table up 

Put away phone/ ipad/ computer 

Listen to accouchements 

Wait 

Landing 

ALL DONE  

Put seat belt on 

Seat is up nice and straight 

Tray table up 

Put away phone/ ipad/ computer 

Listen to accouchements 

Wait 

Landing 

ALL DONE  

Put seat belt on 

Seat is up nice and straight 

Tray table up 

Put away phone/ ipad/ computer 

Listen to accouchements 

Wait 

CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

De-Planing  

ALL DONE !!! TIME TO GO!!! 

Get your bag 

Wait for your turn  

Walk to the airport 

Walk to baggage 

Wait 

Get your baggage 

De-Planing  

ALL DONE !!! TIME TO GO!!! 

Get your bag 

Wait for your turn  

Walk to the airport 

Walk to baggage 

Wait 

Get your baggage 

De-Planing  

ALL DONE !!! TIME TO GO!!! 

Get your bag 

Wait for your turn  

Walk to the airport 

Walk to baggage 

Wait 

Get your baggage 

De-Planing  

ALL DONE !!! TIME TO GO!!! 

Get your bag 

Wait for your turn  

Walk to the airport 

Walk to baggage 

Wait 

Get your baggage 

De-Planing  

ALL DONE !!! TIME TO GO!!! 

Get your bag 

Wait for your turn  

Walk to the airport 

Walk to baggage 

Wait 

Get your baggage CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  
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De-Planing  

ALL DONE !!! TIME TO GO!!! 

Get your bag 

Wait for your turn  

Walk to the airport 

Walk to baggage 

Wait 

Get your baggage 

De-Planing  

ALL DONE !!! TIME TO GO!!! 

Get your bag 

Wait for your turn  

Walk to the airport 

Walk to baggage 

Wait 

Get your baggage 

De-Planing  

ALL DONE !!! TIME TO GO!!! 

Get your bag 

Wait for your turn  

Walk to the airport 

Walk to baggage 

Wait 

Get your baggage 

De-Planing  

ALL DONE !!! TIME TO GO!!! 

Get your bag 

Wait for your turn  

Walk to the airport 

Walk to baggage 

Wait 

Get your baggage 

De-Planing  

ALL DONE !!! TIME TO GO!!! 

Get your bag 

Wait for your turn  

Walk to the airport 

Walk to baggage 

Wait 

Get your baggage CHECK—IN  

Wait in line 

Give your passport / ID 

Say where you are going 

Put luggage on luggage belt  

Staff tag your luggage  

Luggage goes to the airplane

Get your ticket  

ALL DONE  

Notes and Reminders
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Please visit yvr.ca/accessibility for more information.

Flying is fun!


